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1. ABOUT US

LA Family Law Mediation is a professional mediation practice specialising in family law matters,

including divorce, separation, parenting disputes, and child-related issues. We are dedicated to

helping families resolve conflict with dignity, clarity, and compassion—without the emotional and
financial strain of court proceedings.

Our services provide a confidential, neutral, and structured alternative to litigation, empowering
families to reach fair, practical, and legally recognised agreements that support long-term stability and
healthier relationships, particularly where children are involved.

We understand that family disputes are deeply personal and emotionally complex. Our role is to
provide a calm, structured, and professional environment where individuals can engage in meaningful
dialogue, reduce conflict, and find workable solutions that protect both emotional wellbeing and legal
interests.

2. MISSION, VISION & VALUES

Our Mission

To provide impartial, confidential, and child-centred mediation services that assist families in resolving
disputes respectfully, constructively, and sustainably, while preserving dignity, relationships, and
long-term stability.

Our Vision

To be a trusted and respected family law mediation service recognised for professionalism, ethical
practice, excellence in service delivery, and sustainable conflict resolution that strengthens families
and communities.

Our Values

e Neutrality and impartiality in all processes

« Confidentiality, trust, and ethical responsibility

e Integrity and professionalism

o Respect, dignity, and compassion

e Child-focused and child-sensitive decision-making
« Practical, solution-driven outcomes

e Accountability and transparency
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3. OUR SERVICES

o Divorce and Settlement Agreements
e Section 22 Agreements

o Parenting Plans

o Child Custody Arrangements

« Child Maintenance Mediation S
e Workplace Conflict Resolution p—
o Post-divorce and post-separation dispute resolution
e Co-parenting mediation and conflict management

4. OUR APPROACH

At LA Family Law Mediation, we provide a safe, respectful, and supportive environment where all
parties are heard, valued, and treated with dignity. Our mediators facilitate structured discussions,
promote constructive dialogue, and guide parties toward balanced agreements that reflect their
unigue circumstances, values, and needs.

We do not take sides, impose decisions, or offer judgments. Our role is to create a professional
mediation framework that enables meaningful communication, informed decision-making, and
cooperative problem-solving.

Our process is guided by principles of fairness, neutrality, and transparency, ensuring that all
outcomes are practical, sustainable, and legally appropriate.
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5. WHY CHOOSE LA FAMILY LAW MEDIATION

Quialified, registered, and professionally trained mediators
Neutral and impartial facilitation

Strict confidentiality and ethical compliance

Child-centred and child-sensitive approach

Cost-effective and time-efficient alternative to litigation
Structured, professional mediation process

Agreements tailored to each family’s unique needs

Focus on long-term stability and sustainable solutions

6. MEDIATION PROCESS

1. Initial Consultation and Assessment
Evaluation of suitability for mediation, explanation of the process, and clarification of
expectations.
2. Agreement to Mediate and Ground Rules
Formal agreement outlining confidentiality, roles, responsibilities, and conduct.
3. Structured Mediation Sessions
Guided discussions facilitated by a neutral mediator.
4. Drafting of Written Agreements
Clear, structured documentation of all agreed terms.
5. Legal Finalisation (where required)
Referral for legal review and court recognition where applicable.

How Mediation Works
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7. CONSULTATION OPTIONS

e Online consultations via secure video or telephone platforms
e In-person consultations at our offices
o Flexible scheduling to accommodate client availability
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8. PRICING STRUCTURE

Our fees are transparent, fair, and discussed upfront with all clients. We offer:

Pricing Structure. |

e Hourly mediation sessions

o Fixed-fee mediation packages

« Once-off agreement drafting fees ek =i

o Customised service packages based on case complexity | =S
E&Fixed Mediation Packages

a’ Once-off Agreement Drafting Fees

ﬁ Workplace Mediation
Fees are transparent and discussed upfront with cliens.

9. GOVERNANCE, ETHICS AND PROFESSIONAL STANDARDS

LA Family Law Mediation operates in accordance with recognised professional mediation standards,
ethical guidelines, and confidentiality principles. All mediators adhere to strict codes of conduct,

ensuring professionalism, accountability, and client protection at every stage of service delivery. We
are ADR Registered.

10. CONCLUSION

LA Family Law Mediation offers families a better way forward—one that prioritises respect,
cooperation, dignity, and long-term stability. By focusing on solutions rather than conflict, we help
individuals and families move forward with confidence, clarity, and security.

Our practice stands as a professional, ethical, and sustainable alternative to litigation, supporting
healthier relationships, stronger families, and more resilient communities.

Disclaimer: This document is provided for general informational purposes only and does not constitute legal advice. Mediation services
are offered in accordance with applicable laws and professional standards.
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